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i bessum baeklingi er farid yfir ymis
vidbrogd og svor vid fyrirspurnum

og kvortunum um ad trans félk noti
kyngreind rymi. Baeklingurinn er zetladur
starfsfolki iprottamannvirkja, en getur
einnig nyst 6drum.

Ef starfsfolk lendir i pvi ad fa til sin slika
kvortun eda fyrirspurn getur verid erfitt
ad vera med svorin & reidum hondum,
enda er petta malefni sem fair pekkja vel.
A naestu sidu eru atskyringar & hugtékum
sem eru notud i baeklingnum. bar 4 eftir
eru nokkur deemi um fyrirspurnir og
vidbrégd sem hafa komid upp i tengslum
vio trans folk i kyngreindum rymum.
Vonandi hjalpa pessar upplysingar
starfsfolki ad teekla slik atvik, en pad er
mikilvaegt ad starfsfolk viti ad pad getur
beint fyrirspurnum og kvértunum til
yfirmanna, bedid félk um ad senda paer i
gegnum tolvupdst, eda einfaldlega tekid
sér umhugsunarfrest. Med 68rum ordum:
bié purfid ekki ad vera med 6ll svorin d
stadnum.

begar fyrirspurnir eda kvartanir um trans
félk i kyngreindum rymum koma inn

& bord starfsmanns parf hann ad meta
adstaedur og hvort og pa hvernig hann
eigi ad bregdast vid. Ef fyrirspurn/kvértun
berst t.d. i gegnum télvupdst ma stydjast
vid Svarbréfid sem er ad finna 4 bladsidu
12 i pessum baeklingi. Ef fyrirspurn/
kvortun berst eftir ad vidkomandi hefur
lokid sinni sundferd eda afingu er
mogulegt ad pakka fyrir abendinguna og
taka hana til skodunar med yfirmanni eda
samstarfsfélki og svara sidar.

Hins vegar ef adstaedur eru pannig ad pu
vilt eda parft ad veita vidbrogd strax ma
fylgja leidbeiningum i samskiptum sem
eru ad finna a bladsidu 6. Daeemin sem eru
tekin geta einnig att vid um intersex félk,
p.e. folk med ddaemigerd kyneinkenni,
sem geeti verid 4litid hafa likama sem er
fyrir utan pad sem telst,venjulegur” karl-
eda kvenlikami.



This pamphlet details various reactions
and answers to questions and complaints
about trans people in gender-segregated
spaces, such as women'’s and men’s toilets
or changing rooms. It is intended for staff
working at sports facilities, but it may
apply to others.

It can be difficult for staff to have all of the
answers on hand if and when they receive
these types of questions or complaints,

as this is a subject that few people know
well. Concepts that are used in this
pamphlet are explained on the next page.
On page 6, there are some examples of
questions and reactions that have come
up in connection to trans people using
gender-segregated spaces. Hopefully,

this information will help staff tackle
issues that may come up; however, it is
important to note that you can always
refer questions and comments to your
supervisors, ask people to send them via
email, or simply tell those complaining
that you need time to think things
through. In other words: you don’t have to
answer on the spot.

When staff receive complaints or
questions about trans people in gender-
segregated spaces, they must assess the
situation and decide whether and how
they should respond. If you receive a
complaint or inquiry through email, you
can use the Response on page 13 to guide
your answer. If someone complains or
inquires without needing an immediate
answer, you could thank them for their
comments and review it with your
supervisor or co-workers and respond to
them later.

However, if the situation calls for reactions
and answers straight away, you can read
through and follow the examples and
guidelines on how to react to various
questions and complaints on page 6.

The guidelines in this brochure may also
apply to intersex people, who are people
born with atypical sex characteristics and
may be viewed as not fitting into societal
norms about gendered bodies.



Hugtakalisti

Regnhlifarheiti yfir félk sem faedist med
kyneinkenni sem eru skilgreind annad
hvort baedi kvenkyns og karlkyns & sama
tima, ekki alveg kvenkyns eda karlkyns,
eda hvorki kvenkyns né karlkyns.

Liffreedilegir paettir & bord vid litninga,
kynfaeri, axlunarfaeri, kynkirtla og
hormonastarfsemi. Einnig brjéstavoxtur,
hérvoxtur ofl.

Er svaedi sem er merkt fyrir akvedid kyn,
t.d. kvennaklefi, karlakldsett.

Getur verid inntaka horména, skurd-
adgerdir, minnihattar adgerdir o.fl. sem
sumt trans félk fer i gegnum til pess ad

samraema likama sinn vid sina kynvitund.

Regnhlifarhugtak yfir folk sem upplifir sig
hvorki konu né karl, sem flakkar & milli
eda skilgreinir sig sem bléndu af badu.

Sumt kynsegin folk fer i kynleidréttingu,
annad ekki. Sumt kynsegin folk notar
kynhlutlaust fornafn, t.d. han.

Opinber skraning & kyni hja pjodskra.
b.e. hvort einstaklingur er skrddur sem
karl, kona eda kynsegin/annad. Haegt er
a0 sakja um breytingu a kynskraningu
& vef bj6dskrar og getur folk breytt nafni
sinu um leid.

Glossary

Intersex

People born with sex characteristics that
are categorised either as female and male
at the same time, not quite female or
male, or neither female nor male.

Sex characteristics

Biological characteristics such as genitals,
chromosomes, sex organs and hormone
function. Also breast development, hair
growth etc.

Gender-segregated/
gendered space

An area intended/labelled for a particular
gender, e.g. men’s toilet, women'’s
changing room.

Gender confirmation

A process that some trans people undergo
in order to align their bodies with

their gender identity. This can include
hormones, surgeries, small procedures etc.

Non-binary

People who identify neither as male or
female, as both, or in between. Some
non-binary people go through gender
confirmation, some use gender-neutral
pronouns, e.g. they.

Gender registration

Official gender registration at Registers
Iceland, which can be man, woman or
non-binary. People can change their
gender registration along with their name
online at Registers Iceland.



Innri upplifun félks af sinu kyni, p.e. hvort
einstaklingur upplifir sig sem konu, karl
eda kynsegin.

Er svaedi sem er ymist merkt fyrir 6l kyn
eda ekki merkt dkvednu kyni og par med
hugsad fyrir 6ll kyn.

Klefar i sundlaugum og vidar sem pjona
m.a. sumu fotludu folki og sumu trans
folki. Sérklefi veitir peim sem purfa aukid
adgengi og naedi. Engum er skylt ad nota
sérklefa.

Folk sem byr yfir kynvitund sem
samraemist kyninu sem pvi var uthlutad
vid faedingu (er ekki trans).

Regnhlifarheiti yfir félk sem byr yfir
kynvitund sem samraemist ekki Uthlutudu
kyni. Par undir eru trans karlar, trans konur

og (oftast) kynsegin folk.

Karl sem fékk uthlutad kvenkyni vid
faedingu en kynvitund hans er & pa leid
ad hann sé karl. Sumir trans karlar fara

kynleidréttingu, adrir ekki.

Kona sem fékk uthlutad karlkyni vid
faedingu en kynvitund hennar er & pé leid
ad hun sé kona. Sumar trans konur fara i
kynleidréttingu, adrar ekki.

Gender identity

A person’s inner experience of their own
gender, i.e. whether a person identifies as
a man, woman or non-binary.

Gender-neutral space

An area either labelled for all genders or
not labelled and therefore intended for all
genders.

Private changing room
Intended for those who need/want better
access or privacy, e.g. some disabled
people and some trans people. No one is
obligated to use them.

Cis/cisgender
People whose gender identity matches

their assigned gender (at birth). They are
not trans.

Trans/transgender

People whose gender identity does not
match their assigned gender (at birth).
This includes trans men, trans women,
and (often times) non-binary people.

Trans man

A man who was assigned female at
birth, but his gender identity is male.
Some trans men go through gender
confirmation; others do not.

Trans woman

A woman who was assigned male at
birth, but her gender identity is female.
Some trans women go through gender
confirmation; others do not.



fadu utskyringu a adsteedum og settu i
rétt samhengi

bad er mikilvaegt ad fd ur pvi skorid hvort
verid sé ad kvarta undan dkvedinni hegéun
sem pykir évibeigandi 6hdd pvi hver d i hlut,
eda hvort verid sé ad kvarta undan pvi ad
trans manneskja sé i klefanum.

,Pad er karlmadur i kvennaklefanum”

,Getur verid ad petta sé trans kona, med
typpi/med karlkyns kynfeeri?”

,Eg veit ekkert um pad, petta er bara
karlmadur”

,Var vidkomandi ad syna einhverja
6videigandi hegdun?”

,Nei hann var bara i sturtu.”

Var vidkomandi 6gnandi?”

,Nei hann var ekki ad gera neitt”

GUIDELINES ON HOW TO
REACT TO QUESTIONS
AND COMPLAINTS ABOUT
TRANS PEOPLE IN GENDER-
SEGREGATED SPACES

#1

ask for an explanation about the
situation and put it into context

It is important to realise whether someone
is complaining about inappropriate
behaviour, regardless of who the person is,

or whether someone is complaining about a
trans person being present.

Guest:
“There is a man in the women’s changing
room”

Staflf:

“Could it possibly be a trans woman with a
penis/male genitalia?”

Guest:
“I don't know anything about that, there is
aman in there!”

Staif:

“Was this person behaving
inappropriately?”

Guest:

“No, he was just having a shower.”
Staif:

“Was this person threatening?”

Guest:
“No, he wasn't doing anything”



utskyrdu réttarstoduna (I6gin) sem vid
byggjum a

bad er mikilvaegt ad vera skyr og halda
sér vid utskyringar og svér sem byggjast
dlogum og reglum en ekki fjalla um
hugmyndafreedi eda personulega syn.

,Og ma hann bara vera i kvennaklefanum,
ég er med born med mér”

JTrans konur njéta somu réttinda og adrar
konur, paer mega nota kvennaklefann. bad
eru l6g sem kveda & um réttindi trans folks
(I6g nr. 80/2019 um kynraent sjalfraedi).”

,Parf hann ekki ad fara i kynskipti til pess
ad vera i kvennaklefanum?”

JTrans folki er ekki skylt ad fara i
kynleidréttingu pegar pad breytir
kynskréningu sinni.”

#2

explain the person’s rights (and legal
situation if needed)

It is important to be clear and stick to
explanations and answers based on laws
and regulations, rather than entering
discussions about ideology or personal
opinions.

Guest:
“So can he just stay in the women'’s
changing room? | have my children with

"

me.

Stait:

“Trans women have the same rights

as other women, they can use the
women'’s changing room. There are laws
about trans people’s rights (the Gender
Autonomy Act no. 80/2019)”

Guest:

“But doesn’t he have to have a sex change
to be in the women’s changing room?”

Staif:

“Trans people do not have to have gender
confirmation procedures when they
change their gender registration.”



ef sérklefarnir koma til tals skaltu vera
skyr um ad peir séu i bodi, en ekki
skylda fyrir trans folk

bad md vel vera ad gestum sem pykir
Opeegilegt ad vera i kyngreindum klefum
med trans félki kunni ad vilja nota
sérklefann.

Til hvers eru sérklefarnir? A trans folk
ekki ad fara pangad i stadinn fyrir ad nota
karlaklefann?”

LSérklefarnir eru notadir af fjdlbreyttum
hopi folks, en engum er skylt ad nota pa.
Vid neydum enga til ad fara i pa og trans
félk notar pa eftir pérfum.”

,Og er pa ekkert haegt ad gera, mé vera
kona i karlaklefanum og ég & ad seetta
mig vid pad? Mér finnst petta verulega
Opaegilegt.”

,Vid viljum ad 6llum lidi vel hér. Vid
hleypum ekki konum i karlaklefann, en
trans karlar mega nota hann eins og adrir
karlar. En vid skiljum ad sumum kann ad
bykja petta 6paegilegt og er sérklefinn
alltaf i bodi fyrir pad félk.

#3

be clear that private changing rooms
are an option for trans people but that
no one is obligated to use them

Guests who are uncomfortable being in
gender-segregated spaces with trans people
may wish to use the private changing
rooms.

Guest:

“What is the private changing room for?
Shouldn't trans people use it instead of
the men’s changing room?”

Staif:

“Private changing rooms are used by all
kinds of people, but no one is forced to
use them. Trans people use them if they
want to.”

Guest:

“So nothing can be done, a woman can
just be in the men’s changing room and
| have to put up with that? It makes me
uncomfortable.”

Staif:

“We want everyone to be comfortable. We
don't allow women in the men’s changing
room, but we do allow trans men. People
who are uncomfortable with this can
always use the private changing room.”



vertu skyr um ad ofbeldi sé ekki lidid
og ad pad sé ekki fylgni milli adgengis
trans félks og ofbeldis i gard sis kvenna
og barna

bad er mikilvaegt ad taekla mytur sem tengja
ofbeldi i gard sis kvenna vid adgengi trans
félks ad kyngreindum rymum. Ofbeldi eykst
ekki med auknu adgengi trans kvenna ad
kvennarymum. Trans folk ber ekki dbyrgd d
ofbeldi sem annad félk kann ad beita.

,En petta getur verid haettulegt, ef
karlar fara ad stunda pad ad maeeta i
kvennaklefann, segjast bara vera trans.”

,Pad er ekkert sem bendir til pess ad pad
fylgi pvi haetta ad leyfa trans folki ad nota
kyngreinda klefa, pau hafa gert pad i
araradir. Log og reglur sem leyfa trans folki
ad nota klefa i takti vid kynvitund peirra

leyfa ekki kynferdislega areitni eda ofbeldi.

pad er og mun afram vera 6loglegt fyrir
allt folk, alls stadar. Pad pekkist ekki ad
folk pykist vera trans til pess ad komast i
kyngreinda klefa og pad hefur ekki haft
pau ahrif ad ofbeldi aukist ef trans folk
notar kyngreinda klefa.”

,En mér finnst ég bara ekki 6rugg i
klefanum”

,Ef pér finnst pu 66rugg pa skulum vid
skoda hvernig haegt sé ad baeta ur pvi, en
vid munum po6 ekki gera pad med pvi ad
utiloka trans folk.”

#4

be clear that we do not condone
violence, and that there is no
connection between trans people in
changing rooms and violence towards
cisgender women and children

It is important to tackle myths connecting
violence against women with trans people in
gendered spaces. Violence does not increase
when trans women gain access to women'’s
spaces, and trans people are not responsible
for violence that others may commit.

Guest:

“But this could be dangerous, if men start
going to the women’s changing room,
pretending to be trans”

Staff:

“There is no evidence showing risks
associated with trans people using gen-
der-segregated spaces, they have been
using them for years. Laws and regulations
that allow trans people to use spaces in
accordance with their gender identity do
not allow sexual harassment or violence.
That is and will continue to be illegal for
everyone, everywhere. We don't have
knowledge of people pretending to be
trans to enter gendered spaces, and vio-
lence against cis people does not increase
if trans people use gendered facilities.”

Guest:
“But | just don't feel safe in the changing
room.

Staif:

“If you feel unsafe, then we need to
address that, but we will not do that by
excluding trans people.”



ekki blanda traarbrogdum og
menningu saman vid umraedur um lég
og réttindi

Trd, skodun og menning folks er fjélbreytt
og mismunandi, en ekkert af pessu trompar
16g og réttindi. Ekki gera rdd fyrir pvi ad
dkvednir triar- eda menningarhdpar séu d
mati pvi ad trans folk noti kyngreinda klefa.

,Petta getur nu varla gengid, hvad med
folk med truarbrogd par sem kynin mega
ekki blandast svona?”

,Vid hleypum bara konum {
kvennaklefann og korlum i karlaklefann
hvort sem pau eru sis eda trans, pad er
pvi ekki kynjablondun i gangi. Pad er ekki
verid ad tradka a trd eda menningu neins,
heldur erum vid ad tryggja réttindi og
adgengi allra, lika trans félks.”

JVarla vill heittriad folk vera i klefa med
trans folki”

,Eg get ekki svarad fyrir triad félk enda
er pad stér hépur med margar olikar
skodanir. bad er audvitad pannig ad
sumt trans félk er trdad. Eitt utilokar ekki
annad”
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#D

do not mix religion or culture with
discussions on laws and rights

People have diverse religions, beliefs and
cultures; however, none of them are above
laws and rights. Do not assume that certain
religions or cultures are automatically
prejudiced towards trans people using
gender-segregated spaces.

Guest:

“Surely this cannot work, what about
people whose religion says that different
genders can’'t mix?”

Staif:

“We only allow women into the women's
changing rooms and men into the men’s,
regardless of whether they are trans or
cis, so there is no mixing of genders.

We are not excluding people’s religions
or cultures, we are ensuring rights and
accessibility for everyone, including trans
people”

Guest:

“But very religious people probably don't
want to share changing rooms with trans
people!”

Stailf:

“I cannot answer for religious people, who
are a large and diverse group with many
views. There are of course some trans
people who are religious; one does not
exclude the other”






Godan dag
Takk fyrir fyrirspurnina.

Vi fylgjum I16gum nr. 80/2019 um kynraent sjalfreedi og
mannréttindastefnu Reykjavikurborgar. L6g um kynraent
sjalfreedi heimila folki ad breyta sinni kynskraningu an
pess p6 ad purfa ad fara i kynleidréttingu (p.e. gera
breytingar 4 likama sinum). Einnig taka I6gin fram ad
félk sem hefur breytt opinberri skrdningu kyns sins nytur
allra peirra réttinda ad 16gum sem skrad kyn ber med
sér. | mannréttindastefnunni kemur fram ad 6heimilt

sé ad mismuna foélki vegna kynhneigdar, kynvitundar,
kyntjaningar eda kyneinkenna. bar af leidandi getur trans
félk nytt sér kyngreind rymi 6had pvi hvernig likamar
peirra eru.

Sérklefar eru i bodi fyrir alla gesti, en pad er engum skylt ad
nota pa. Peir hafa p6 komid morgu trans félki til géda sem
hefur kosid ad nota pa.

pad er okkur mjog mikilvaegt ad 6llum gestum lidi vel

i sundi/ipréttum. [ Reykjavik byr alls konar félk sem
hefur dlikar parfir og skodanir. Vid reynum ad maeta
porfum allra en horfum um leid til ofangreindra laga og
mannréttindastefnunnar.

Kvedja,
XXX



IF YOU RECEIVE QUESTIONS OR SEGREGATED SPACES, YOU CAN
COMPLAINTS THROUGH EMAIL USE THIS RESPONSE TO HELP
ABOUT WHETHER OR WHY TRANS FORMULATE YOUR ANSWER:
PEOPLE CAN USE GENDER-

Dear xxx
Thank you for your email.

We comply with the Gender Autonomy Act (80/2019)
and the Human Rights Policy of Reykjavik City. The
Gender Autonomy Act allows people to change their
legal gender registration, without having to go through
gender confirmation (i.e. changing their bodies). The

law also states that individuals who have changed their
legal gender registration shall enjoy all of the legal rights
that the registered gender entails. The Human Rights
Policy states that people cannot be discriminated against
based on their sexual orientation, gender identity, gender
expression or sex characteristics. This means that trans
people can use gender-segregated spaces regardless of
what their bodies are like.

Private changing rooms are available for all guests, but no
one is obligated to use them. They have however been
valuable for trans people that have chosen to use them.

It is important to us that everyone feels welcome and
comfortable using our facilities. Reykjavik is a diverse
community, made up of people with various needs and
opinions. We try to meet people’s needs to the best of our
ability, while also following the aforementioned law and
Human Rights Policy.

Kind regards,
XXX
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Hvad segja 16g og
steinur?

Log nr. 80/2019 um kynraent sjalfraedi
gera félki kleift ad saekja um breytingu a
kynskréningu sinni hja Pj6dskra (i gegnum
umsokn & vefnum peirra) og eru niina prir
moguleikar i bodi: karl, kona, kynsegin/
annad. Login segja einnig ad folk sem
hefur breytt opinberri skraningu kyns sins
njéti allra peirra réttinda ad I6gum sem
skrad kyn ber med sér. Med 68rum ordum
nytur trans kona allra sému réttinda og
adrar konur, trans karl nytur allra sému
réttinda og adrir karlar.

Mannréttindastefna Reykjavikurborgar
segir ad dheimilt sé ad mismuna folki
vegna kynhneigdar, kynvitundar,
kyntjaningar eda kyneinkenna. Kynvitund
og kyntjaning eru einmitt peir paettir

sem eiga oftast vid pegar reett er um
stodu trans folks, asamt kyneinkennum,
t.d. i samhengi vid buningsklefa. Med
kynvitund er att vid innri upplifun félks

af eigin kyni. Kynvitund hefur ekki

med kynfaeri, liffreedi eda utlit ad gera,
heldur upplifun félks af sinu kyni. Med
kyntjaningu er att vid hvernig folk tjair
kyn sitt, t.d. med kleednadi, hattalagi,
félagshegdun og fleiri pattum, en félk
getur verid med alls konar kyntjaningu
6had kynvitund sinni og kyneinkennum.
Kyneinkenni koma oft vid sdgu pegar raett
er um stodu intersex folks, en intersex
folk faedist med svokollud 6demigerd
kyneinkenni sem pydir ad likamar peirra
falla utan pess sem pykir vera deemigerdur
karl- eda kvenlikami. Intersex folk & rétt

& pvi ad nota kyngreind rymi i takti vid
kynvitund sina, rétt eins og annad félk.



What do laws and
policies say?

The Gender Autonomy Act (80/2019)
allows people to change their legal
gender registration by sending an
application through Registers Iceland
(the application form is on their website),
and there are three options for gender
registration: man, woman, non-binary.
No one is required to go through

any bodily changes to change their
registered gender. The law also states that
individuals who have changed their legal
gender shall enjoy all of the legal rights
that the registered gender entails. This
means that a trans woman enjoys all of
the same rights as other women, and a
trans man enjoys all of the same rights as
other men.

The Human Rights Policy of Reykjavik
City states that people cannot be
discriminated against based on their
sexual orientation, gender identity,
gender expression or sex characteristics.
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Gender identity and gender expression
often come into play when the rights of
trans people are discussed, along with
sex characteristics, e.g. in the context
of changing rooms. Gender identity
refers to a person’s inner experience of
their gender, and gender expression is
how a person expresses their gender,
e.g. through clothing, hair, movement,
speech and so on. People express

their gender in many different ways
regardless of their gender identity and
sex characteristics. Sex characteristics
often come into play when the rights of
intersex people are discussed, as intersex
people are born with so called atypical
sex characteristics, meaning they fall
outside of what is considered a typical
male or female body. Intersex people
have the right to use gender-segregated
facilities according to their gender
identity, just like everyone else.



avikurborg
tinda- og lydreedisskrifstofa

da- og lydraedisskrifstofan Reykjavikurborgar
Rights and Democracy Office of Reykjavik City

un / Design: Hunang - Sigrdn Sigvaldadottir.
Myndir / lllustration: Hugleikur Dagsson.
Prentun / Printed by: [safold.

Utgefandi / Publisher: Reykjavikurborg 2021




