












Challenges - Group 
Young 
users 

Elderly  
users 

Physically disabled 
users 

Cognitively 
disabled users 

Foreign 
nationals 

Citizens 
abroad 

In-person 
authentication A A    A 

Lack of awareness A A   B A 
Lack of digital 
proficiency A B  C B  
Lack of ID 
documents     B  
Lack of unique 
identifier     A  
Language barriers     B  
Operational 
difficulties   C B   
Sole-control 
principle A B C B   
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