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UM VID OG BORNIN OKKAR

Vid og bornin okkar er upplysingabaeklingur fyrir foreldra/forsjaradila og adstandendur barna sem flutt hafa til
islands og eru ad stiga sin fyrstu skref i nyju umhverfi. Baeklingurinn skyrir abyrgd og skyldur
foreldra/forsjaradila, réttindi og menntun barna. Einnig fjallar hann um menntun og velferd fjolskyldunnar.
Baeklingarnir eru tveir med sama efni, & islensku/ensku og islensku/pélsku. bessi framsetning audveldar
innflytiendum ad laera ymis hugtok a islensku og audveldar radgjofum ad nota hann i samskiptum vid
innflytjendur.

Baeklingur pessi er styrktur af préunarsjédi innflytienda og er unninn i samstarfi Pélska Skélann i Reykjavik,
Barna- og fjolskyldustofu og Reykjavikurborgar.
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Oft er sagt ad heilt porp purfi
til ad ala upp barn...

Reykjavikurborg 2023

Texti: Reykjavikurborg, i samstarfi vid Polska Skélann i Reykjavik, Barna- og fjolskyldustofu
byding: Barbara Kristvinsson

Upplysingar um baeklinginn: mannrettindi@reykjavik.is

ABOUT BOOKLET OUR CHILDREN AND OURSELVES

Our Children and Ourselves is an information booklet for parents/guardians and relatives of children who have
moved to Iceland and are taking their first steps in a new reality. The booklet explains the responsibilities and
obligations of parents/guardians, children's rights, and education. It has also information about family
education and welfare. There are two booklets with the same information, each in two languages: in Icelandic
/English and in Icelandic/Polish. This presentation makes it easier for immigrants to learn various concepts
and words in Icelandic and makes it easier for counselors to use it in communication with immigrants.

This booklet is funded by the Immigrant Development Fund and is produced in collaboration with the Polish
School in Reykjavik, the National Agency for Children and Families, and the City of Reykjavik.
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It is often said it takes a village
to raise a child....

City of Reykjavik 2023

Text: City of Reykjavik, in cooperation with Polish School in Reykjavik and National Agency for
Children and Families

Translation: Barbara Kristvinsson

Information about the booklet: mannrettindi@reykjavik.is


https://www.stjornarradid.is/verkefni/utlendingar/ad-flytja-til-islands/throunarsjodur-innflytjendamala-/
https://www.stjornarradid.is/verkefni/utlendingar/ad-flytja-til-islands/throunarsjodur-innflytjendamala-/
https://www.bvs.is/
https://www.bvs.is/
https://reykjavik.is/
https://reykjavik.is/
https://szkolapolska.is/szkola/polski-skolinn-i-reykjavik
https://szkolapolska.is/szkola/polish-school-in-reykjavik

EFNISYFIRLIT

Fjolskylda

Faedingarorlof og faedingarstyrkur
Réttur barna

Ad ala upp barn

Hrésadu og styrktu géda hegdun
Agi og reglur

Vertu fyrirmynd

Raunhaefar krofur til foreldra
Hvad er ofbeldi og vanraeksla?
Anrif heimilisofbeldi 4 bérn
Heilsugaeslan

Dagforeldrar

Leikskolinn

Grunnskélinn

Fristundastarf

Malheimur barnsins
Skélatungumal 4 islandi
Félagshjénusta

Barnavernd

Hvert get ég leitad?

Hvar leita ég_hjalpar vid ofbeldi?
Hagnytar upplysingar fyrir foreldra og fjolskyldur

TABLE OF CONTENTS

The Family

Maternity/paternity Leave and Grants
Childrens’ Rights

Raising_Children

Positive Reinforcment

Discipline and rules

Be a Role Model

Having Realistic Expectations

What is Abuse and Neglect?

The Impact of Domestic Abuse on Children

Health Care Centres

Day Parents
Preschool

Primary School
Leisure Activities

The Childs’ Language Environment
School Language in Iceland
Social Services

Child Protective Services

Where Can | Seek Information and Assistance?

Where to Seek Help Because of Domestic Abuse?

Practical Help for Parents and Families




FIJOLSKYLDAN

A islandi nytur félk, 6had kyni, somu réttinda og ber somu abyrgd baedi innan
og utan heimilis. Hér gildir fullkomid lagalegt jafnrétti fyrir 6ll kyn. Flest vinna
utan heimilisins og taka badir foreldrar patt i heimilisstorfum og uppeldi
barna. Fj6lskyldur & islandi eru af ymsu tagi og foreldrar geta verid einstaedir,
af sitt hvoru kyninu, af sama kyni, stjupforeldrar, fésturforeldrar o.s.frv.

begar tekist er a vid lif i nyju landi er mikilvaegt ad allir i fjolskyldunni standi
saman. bad getur oft verid erfitt ad venjast nyjum sidum og stundum getur
reynst naudsynlegt ad leita adstodar annarra sem ekki tilheyra fjolskyldunni.
Fjolskyldumedlimir geta verid misfljotir ad laga sig ad nyju samfélagi. Born
eru oft fljotari en foreldrarnir ad tileinka sér nytt tungumal, fyrri til ad eignast
vini og geta pvi oft veitt fjolskyldunni mikla hjalp i adlogun ad nyju samfélagi.
Pad er samt mjog mikilvaegt ad foreldrar og adrir fjolskyldumedlimir geri ekki
of miklar krofur til barna vid pessar adstaedur. Kréfurnar purfa ad haefa aldri
beirra og proska. Born eiga aldrei ad bera abyrgé a fullorénum!

FADINGARORLOF OG FADINGARSTYRKUR

Vid faedingu, eettleidingu og varanlegt fostur barns eiga allir foreldrar rétt & launudu orlofi.
Foreldrar fa greidslur eda styrk ur Faedingarorlofssjédi, eftir pvi hver stada peirra a
vinnumarkadi er. Til ad 6dlast fullan orlofsrétt purfa foreldrar ad hafa verid i 25% vinnu a
islandi i 6 manudi fyrir faedingardag barns. Foreldrar sem hafa unni® & Evrépska
efnahagssvaedinu eda 4 Nordurlondum purfa ekki ad hafa unnid a islandi. Félk sem tilheyrir
pbeim hopi parf ad vera rétthafar i pvi landi og skila inn eydubladi E-104. bau purfa ad hefja
vinnu innan 10 virkra daga eftir ad hafa lokid storfum i peirra eigin EFTA/Nordurlondum til ad
odlast full réttindi. Namsmenn og félk sem er utan vinnumarkadar faer faedingarstyrk. Saekja

parf um faedingarorlof og faedingarstyrk a vef Faedingarorlofssjods.

THE FAMILY

In Iceland all people, regardless of gender enjoy the same rights and are equally
responsible both outside and inside the home. Here, complete legal equality applies to
all genders. It is very common here for both parents to work out of the house and both
parents participate in household chores and raising children. Families in Iceland are
diverse and may be single-parent families, mixed gender, same gender, with step-
parents, foster parents, etc.

When building a new life in a new country it is important that the whole family work
together. Getting used to and learning about new customs can be difficult and
sometimes it may be necessary to seek help and guidance from someone outside the
family. The adjustment time may vary between family members. Children are often
faster at learning a new language than their parent are, and quicker at friends, which
can often provide the family much-needed help in adapting to a new society. However,
it is still very important that parents and other family members do not expect too much
from their children in these circumstances. The help they provide must always be
suited to their age and maturity. Children should never be responsible for adults!

MATERNITY/PATERNITY LEAVE AND GRANTS

With the birth of a child, adoption, or permanent fostering all parents have the right to paid leave
from work. Parents receive payments in the form of paid maternity/paternity leave or childbirth
grants from the Maternity/Paternity Leave fund, depending on the length of time they have been
working. To be eligible for paid, full-time leave parents must have worked for at least 25% during
the 6 months prior to the birth date of the child. Parents who have worked in the EEA or in other
Nordic countries are exempt from having to have worked in Iceland. To be eligible in Iceland you
must also be eligible in your country and must submit an E-104 form. The applicant must also
begin working within 10 working days from their last job if they want to keep their eligibility.
Students and unemployed parents receive a childbirth grant or subsidy.

Applications for both are submitted to_the Maternity/Paternity Leave Fund at the Directorate of
Labour.



https://vinnumalastofnun.is/faedingarorlofssjodur
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RETTUR BARNA

Barnasattmali Sameinudu pjédanna hefur verid fullgiltur 4 islandi.
Sattmalinn felur i sér alpjodlega vidurkenningu 4 pvi ad born
parfnist verndar og umonnunar umfram fullordna og ad pau séu
sjalfsteedir einstaklingar med eigin réttindi, 6had réttindum
fullordinna. Haegt er ad skoda réttindi barna a vef Barnasattmala
Sameinudu pjédanna. A islandi gilda barnaverndarlég en hlutverk
beirra er ad tryggja 6ryggi barna og ad pau buii og lifi vid vidunandi
adstadur. | barnaverndarlogunum er skyrt tekid fram ad
almenningi og ollum sem vinna med bornum beri skylda til ad
tilkynna logreglu eda barnavernd ef grunur leikur @ ad born bui vié
6vidunandi adstaedur a einhvern hatt.

Barnavernd tekur vid tilkynningum og gerir videigandi radstafanir
(sja kafla um_Barnavernd). Born & Islandi eiga ad njéta verndar fyrir
Ollu ofbeldi, jafnt andlegu sem likamlegu, badi innan og utan
heimilis.

AD ALA UPP BARN

bvi fylgir mikil abyrgd ad ala upp barn og pad getur stundum reynst erfitt. Fyrir pau sem
eru ad flytja i nytt umhverfi i 68ru landi getur alagid oft verid sérstaklega mikid. Krefjandi
hegdun barns ma aldrei leida til pess ad likamlegum eda andlegum refsingum sé beitt. bvi
er mikilvaegt ad foreldrar temiji sér jakvaedar uppeldisadferdir og leiti radgjafar pegar peir
telja sig purfa & pvi ad halda. Haegt er ad fa radgjof i leikskélum og grunnskélum, hja
skola- og félagspjonustu midstodva borgarinnar, heilsugaeslustodvum og hja sjalfsteett
starfandi adilum sem eru til daemis fjolskylduradgjafar, salfraedingar og fleiri.

Studningshjonusta fyrir born og fjolskyldur i Reykjavik
Heilsugaeslustodvar

CHILDREN'S RIGHTS

The United Nations Convention on the Rights of Children has been ratified
in Iceland. The Charter includes the international recognition that children
need protection and care beyond that of adults and that they are
independent individuals with their own rights, regardless of the rights of
adults. To read the full document see the United Nations Convention on

the Rights of the Child. In Iceland, The Child Protection Act ensures the
safety of children and that they exist and live in acceptable conditions.
This act clearly states that the general public and all those working with
children are required to notify the police or the child protection services if
they suspect that any child is living in unacceptable conditions.

All notices made to Child Protection Services are considered and
appropriate measures are taken (see the chapter on Child Protection
Services). Children in Iceland are to be protected from all violence,
psychological or physical, both within and outside the home.

RAISING CHILDREN

Raising a child is a huge responsibility and can sometimes be very difficult. Moving to a
new country often makes these difficulties more stressful. Difficult behavior may never
lead to physical or mental punishment. It is therefore important that parents use positive
parenting methods and that parents seek help and advice when needed. It is possible to
get advice and tips from playschools and schools, at your local social services, health
clinics and from other private professionals such as family counselors, psychologists and
others.

School and Welfare services in Reykjavik

Health Care Centres in the Capital Area
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HROSAPU OG STYRKTU GOPA HEGDUN

bad er mjog arangursrik uppeldisadferd ad benda barninu
a aeskilega og g6da hegdun i stad pess ad banna eda
skamma of mikid. bad eru algeng mistok ad lita 4 géda
hegdun sem sjalfsagdan hlut og gleyma ad veita henni
athygli.

Til deemis er gott ad hrésa pegar barnid pitt byr um rimid
sitt, gengur fra eftir matinn eda synir umhyggju gagnvart
systkini. Einfalt og uppbyggilegt hrés eins og ,,gott hja pér
ad bda um ramid pitt“ eda ,&g sa hvad pu varst géd/-
ur/gott vid litlu systur adan” styrkir vid géda hegdun hja
barninu sem synir hana afram. Hros synir ad pu veitir
barninu athygli og tekur eftir pvi sem pad gerir vel en ekki
bara pvi sem pad 4 ekki ad gera. Hrés gerir barnid bitt
stolt og hreykid af sjalfu sér. Leyféu barninu pinu ad gera
hlutina sjalft, eins og ad kleeda sig og reima skéna, og
leidbeindu pvi hvernig gera a rétt, pvi pad styrkir
sjalfsmynd barnsins. Ef vid gerum litid ur pvi sem barnid
getur, berum barnid avallt saman vid 6nnur born og/eda
vanrakjum pad a einhvern hatt mun pvi lida eins og pad
sé einskis virdi. Veldu ord pin af kostgaefni og syndu
barninu pinu astid og virdingu.

Fordastu adferdir eins og ad oskra, hoéta, nota hardar
refsingar eda ord og stadhaefingar um personu barnsins
sem geta seert tilfinningar pess. Athugasemdir eins og
»pu gerir petta alltaf,” eda ,,af hverju gerirdu aldrei eins og
ég segi?,“ ,af hverju parftu alltaf ad gera svona
heimskulega hluti?,” ,pu gerir aldrei neitt rétt,“ eru
nidurleegjandi skilabod og mikid virdingarleysi vid bornin
okkar.

POSITIVE REINFORCEMENT

Pointing out desirable and good behaviour is an effective
parenting method and is preferable to forbidding and
scolding. Taking good behaviour for granted and not paying it
any attention is a common mistake.

For example, it is good to praise children when they make
their beds, clear the dinner table, or show affection for their
siblings. A simple and constructive comment like ,good job
making your bed", or ,you were so good with your little sister
earlier” will, with time cause continued positive behaviour.
Praise shows that you are paying attention to your child and
notice when he/she does things right, and not just when
he/she does things wrong. Praise leads to your child being
proud of himself. Let your child do things for themselves, like
dressing themselves and tying their own shoes. Instruct them
on how to do it correctly as it will strengthen their self-image.
If we make little of our child's accomplishments, always
compare them to other children and/or neglect them in any
way they will feel like they are worthless. Choose your words
carefully and show your child attention and respect.

Avoid yelling, threatening and using words and statements
about the child's character as a weapon. Comments like, 'you
always do that,' or, 'why can't you ever do as | say?’, ‘why you
always do such stupid things?’, ‘'you never do anything right!”,
are hurtful and degrading messages and show disrespect to
our children.



AGI OG REGLUR

Ad hafa reglur og ramma getur hjalpad foreldrum ad
kenna barninu muninn & réttri og rangri hegdun. Rammi
og reglur veita bornum oryggiskennd og lata pau finna
fyrir umhyggju. bad er mikilvaegt ad reglurnar séu skyrar
og einfaldar, pzer séu alltaf eins vid somu adstaedur og ad
barnid skilji hvers vegna pad er mikilvaegt ad fara eftir
pbeim. bad er mikilvaegt ad standa vid pad sem sagt er vid
bornin. Algeng mistok hja foreldrum eru ad gleyma pvi.
Vertu alltaf samkvaem/-ur/t sjalfri/-um/-u pér pvi pad
kennir barninu pinu hvers pu vaentir af pvi.

VERTU FYRIRMYND

bu sem foreldri ert mikilvaeg fyrirmynd barnanna pinna. bad er ekki nég ad
fullordna folkid segi bornum hvernig hlutirnir eiga ad vera, pad verdur lika
ad syna pad i verki.

Vertu avallt medvitud/-adur/-8 um ad barnid bitt fylgist med pér og leerir
af pér. Taktu pér tima, vertu géd fyrirmynd, lika pegar mest a reynir, t.d.
begar barnid upplifir yfirpyrmandi adstaedur og er i djafnvaegi. ba er
mikilvaegt ad pu haldir ré pinni, veitir pannig barninu 6ryggi og kennir pvi
ad takast a vid erfidar tilfinningar med pvi ad vera til stadar, tala rélega vid
barnid, syna pvi skilning og umhyggju. Pad er god regla ad koma fram vid
bornin pin eins og pu vilt ad adrir komi fram vid pig. Ad eiga
samverustundir med boérnunum sinum par sem pau eiga athygli pina
naestum o6skipta byggir upp god tengsl a milli foreldris og barns. bad parf
ekki ad gera neitt sérstakt; ad horfa saman a sjonvarpid, spjalla saman
eda fara i gonguferd er allt gott og gilt. Pegar born hafa verid spurd hvad
peim finnst mikilvaegt pa svara pau bpvi til ad samverustundir med
foreldrum séu peim dyrmaetastar.

DISCIPLINE AND RULES

Setting rules and boundaries can help parents teach children
the difference between right and wrong, give children a sense
of security, and let them know you care. It is important that
the rules are clear, that they are always the same, and that the
child understands why it is important to follow the rules. It is
also important to mean what you say. Forgetting this is a
common mistake that parents make. Being consistent will
help teach children what is expected from them.

BE A ROLE MODEL

Parents are important examples for their children. It isn‘t enough for
grown-ups to tell children how to behave, they must also show it in their
actions, and lead by example.

Always be aware that your child is watching you and learning from you.
Take your time, be a good role model, even when the going gets tough,
like when your child experiences an overwhelming situation and is
unbalanced. It is important that you keep your calm, make the child feel
secure, and help them deal with difficult emotions by talking calmly, and
showing them understanding and care.

It is a good rule to treat your child the same as you would want others to
treat you. Spending quality time with your children and focusing on them
helps build positive connections between parents and children. This time
doesn’t have to be anything special, it can be watching TV, chatting
together, or going for a walk. When children are asked what they think is
most important their response is time spent with their parents.



RAUNH/ZAFAR KROFUR TIL FORELDRA

Gerdu raunhaefar krofur til pin sem foreldris. Einbeittu pér
ad pvi sem mestu mali skiptir i stad pess ad reyna ad taka
a ollu i einu. begar adstaedur eru erfidar og foreldrar finna
fyrir 60ryggi, getur verid naudsynlegt ad leita studnings.
Gott samtal um hvernig pér lidur sem foreldri vid
vini/fjolskyldu/radgjafa getur hjalpad. Mikilvaegt er ad
finna styrkleika sina sem foreldri. Foreldrar eru stodugt ad
afa sig i hlutverki sinu. Gefdu pér tima til ad gera hluti
fyrir pig sjalfa/-n/sjalft (eda fyrir ykkur sem par). i munt
geta annast barnid pitt ennpa betur ef pu ert vel upplogé/-
lagdur/-lagt.

HAVING REALISTIC EXPECTATIONS

Make realistic demands on yourself as a parent. Focus on
what matters most instead of trying to tackle everything at
once. When things are difficult and parents feel insecure, it
may be necessary to seek support. A good conversation
about how you feel as a parent with friends, family
members, or counsellors can help. It is important to find
your strengths as a parent. Parents are constantly practicing
their role. Make time to do things for yourself (or as a
couple). You will be able to take care of your child even
better if you take good care of yourself.



HVAD ER OFBELDI OG VANRAKSLA?

Ofbeldi og vanraksla geta haft mjog skadleg ahrif a proska
barns. Ofbeldi getur birst & marga mismunandi vegu, t.d. ad
rassskella born, sla pau med hondum eda belti, hrinda peim eda
hrista eda a einhvern annan hatt, nota hendur og/eda hluti gegn
barninu er likamlegt ofbeldi. Hvers konar nidurlaging,
litilsvirding, oskur og hétanir er andlegt ofbeldi. Vanraeksla
getur lyst sér i vannaeringu barna, ad skilja born lengi eftir ein
heima svo pau purfi ad sja um sig sjalf, utivist eftir l16glegan
utivistartima og fatnadi sem samramist ekki adstaedum eins
og vedri og arstima.

A islandi er litid svo a ad allar andlegar og likamlegar refsingar
séu ofbeldi og getur beiting peirra verid refsiverd med
fangelsisvist. | Barnaverndarlogunum (1. grein) segir: ,Born
eiga rétt 4 vernd og umonnun. bau skulu njéta réttinda i
samraemi vid aldur sinn og proska.

Foreldrum ber ad syna bornum sinum umhyggju og naerfaerni
og gegna forsjar- og uppeldisskyldum vid born sin svo sem best
hentar hag og porfum peirra.”

Ekkert barn 4 ad purfa ad pola ofbeldi eda verda vitni ad ofbeldi,
allra sist a heimili sinu. Allt ofbeldi a heimili par sem born baa er
jafnframt ofbeldi gagnvart b6rnum.

Ef barn beitir fjolskyldumedlimi ofbeldi er naudsynlegt ad leita
radgjafar og studnings.

WHAT IS ABUSE OR NEGLECT?

Abuse and neglect can have a very damaging effect on a child's
development.

Violence can reveal itself in many different ways, such as
spankings, beating them with your hands or a belt, shaking or
pushing them, or using your hands or objects is considered
physical violence.

Any kind of humiliation, condescension, screaming, and threats
are mental abuse. Neglect is described by undernourishment,
leaving children home alone inappropriately, letting them play
outside after curfew, and not dressing them properly for the
weather and the climate

In Iceland, all physical and mental punishment is considered
abuse and is a punishable act that may result in imprisonment.
Article 1 of the Child Protection Act states: ,Children have a
right to protection and care. Their rights shall be maintained in
accordance with their age and maturity... Parents shall treat
their children with care and consideration and observe their
duties of upbringing and custodianship as to best suit their
child’s interests and needs."

No child should have to endure abuse or be a witness to abuse
or violence, especially in their own homes. All violence in a
home where there are children is also violence against children.
If a child abuses a family member, it is necessary to seek
advice and support.



https://www.althingi.is/lagas/nuna/2002080.html
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AHRIF HEIMILISOFBELDIS A BORN

Til ad born proskist sem sterkir einstaklingar med heilbrigda
sjalfsmynd purfa pau ad alast upp vid oruggar adsteedur par
sem hlid er ad grunnporfum bpeirra, baedi likamlegum og
tilfinningalegum.

Rannsoknir syna ad pott bornin verdi ekki sjalf fyrir ofbeldi,
eda séu beint vitni ad pvi, getur pad samt haft alvarlegar
afleidingar a pau. Born verda ébeint vitni ad ofbeldi t.d. pegar
pbau heyra hvad gerist i naesta herbergi, taka eftir ummerkjum
ofbeldisins & heimilinu eda skynja spennu og vanlidan foreldra
sinna.

Mikilvaegt er ad hafa i huga ad born geta att erfitt med ad tja
tilfinningar sinar og lysa oft vanlidan sinni med pvi ad kvarta
undan verkjum t.d. h6fud- og/eda magaverkjum. Einnig geta
bornin glimt vid svefnerfidleika, fengid aukna eda minnkada
matarlyst og fengid martradir.

Nanustu adstandendur barna geta oft veitt bestu hjalpina med
bvi ad gefa peim tima til ad tja sig, hlusta a pau og syna peim
hlyju og virdingu. bad getur einnig verid gagnlegt ad leita
fagadstodar fyrir bornin.

Haegt er ad lesa sér til um ahrif heimilisofbeldis a born i
pessum_ basklingi.

IMPACT OF DOMESTIC ABUSE ON CHILDREN

In order for children to mature as strong individuals with
healthy a self-image, they need to grow up in safe
conditions, where their basic needs are met, both
physical and emotional

Research shows that even though children themselves
have not directly been the victims of violence, or directly
witnessed the violence, the consequences can be very
serious. Children are indirect witnesses when for
instance, they hear what is happening in the next room,
notice the signs of violence in the home, or sense
tensions and distress in their parents.

It is important to keep in mind that children may have a
difficult time dealing with their feelings and often
express their feelings of distress by complaining about
pains such as headaches and stomach aches. Children
may also have trouble sleeping, have appetite changes,
and have nightmares.

Family is often the best option for offering help by giving
them time to express themselves, listening, showing
them care, warmth and respect. It may also be helpful to
seek professional help for children.

In this brochure you will find more information about the
effects of domestic abuse on children.



https://reykjavik.is/sites/default/files/ymis_skjol/skjol_utgefid_efni/ahrif_heimilisofbeldis_a_born_2019.pdf
https://reykjavik.is/sites/default/files/ymis_skjol/skjol_utgefid_efni/ahrif_heimilisofbeldis_a_born_2019.pdf

HEILSUGASLAN

Heilsugaeslustédvar eru i 6llum hverfum borgarinnar og par er
bodid upp & dkeypis maedravernd og heilsuvernd fyrir barnid
pitt til 16 ara aldurs. | maedravernd er fylgst med heilsu médur
og barns alla medgonguna. begar félk eignast barn er dhersla
16gd & ad stydja vid fjolskylduna. bjénusta vid born fer fram a
heilsugaeslustodinni fra faedingu fram ad grunnskélaaldri. Eftir
pad er heilsuvernd i skéla barnsins. bjénustan felur m.a. i sér
paer grunnbdlusetningar sem maelt er med ad barnid fai,
skimanir a vexti og proska, fraedslu, radleggingar og studning
fyrir foreldra og born.

A heilsugeeslustédvum er haegt ad fa vidtal vid
hjukrunarfreedinga og laekna vegna heilsuvanda, veikinda og
smaslysa.

Heilsugaeslan bydur upp a foreldanamskeid par sem kenndar
eru uppeldisadferdir sem virka og studla ad gédu samstarfi
milli barna og foreldra. Upplysingar um petta og fleiri namskeid
er ad finna hja heilsugaeslustodvunum.

Upplysingar um allar heilsugaeslustddvar & islandi er ad finna a
Heilsuvera.is sem er medal annars vefsida um sjukdoma og
forvarnir. bar er haegt ad skra sig a ,Minar sidur” til ad boka
tima, endurnyja Ilyf og -eiga Orugg samskipti vid
heilbrigdisstarfsfolk.

tannvernd barna a nokkrum tungumalum. Fyrir utan komugjald
sem er 2.500 kr. & ari parf ekki ad greida tannlaekningar fyrir
born sem eru yngri en 18 ara. Barnid parf ad hafa
heimilistannleekni og bera foreldrar abyrgd a skraningunni i
Réttindagatt Sjukratrygginga.

HEALTH CARE CENTRES

There are health clinics in all districts of Reykjavik and in almost all
municipalities. They offer free maternity care and health care for
your child up to the age of 16. In maternity care, the health of the
mother and child is monitored throughout the pregnancy. When a
new baby comes into the world the focus is on supporting the family.
All health clinics offer health care for children up to elementary
school age and then services are in the schools. Included in this
service are recommended vaccinations, screening of growth and
development, and advice and support for parents and children.

At health clinics it is also possible to make appointments with nurses
and doctors for health problems, sicknesses, and minor injuries.

This service is free of charge. The staff at the health clinics give
good advice about health and parenting and will also give
information about where else to seek help when needed. The health
clinic also sees to the health care of students free of charge. The
clinics offer parenting courses where successful parenting
techniques and promoting good parent/child cooperation is taught.
Information about this and other courses can be found at your local
health clinic.

Information about all the health care clinics in Iceland and also
information about diseases and prevention can be found on
www.heilsuvera.is. On this site, through the portal "Minar sidur’ it is
possible to book appointments, renew prescriptions for meds, and
chat with health care professionals.

The website of the Directorate of Health has information about
children’s dental health. Except for an annual appointment charge of
2.500 ISK dental care for children under 18 years of age is free.
Parents must register the child with a family dentist on the portal of
Icelandic Health Insurance.



https://www.heilsuvera.is/kort/
https://www.landlaeknir.is/heilsa-og-lidan/tannvernd/
https://island.is/s/sjukratryggingar
https://www.heilsuvera.is/kort/
https://www.landlaeknir.is/english/
https://www.landlaeknir.is/english/
https://island.is/s/sjukratryggingar
https://rg.sjukra.is/Account/Login.aspx

DAGFORELDRAR

Haegt er ad fa vistun fyrir born fra sex manada aldri hja
dagforeldrum. beir eru sjalfstaett starfandi og taka born i
dagvistun i heimahisum. Dagforeldrar sja sjalfir um skraningu
og innritun barna. Upplysingar um dagforeldra er ad finna a
vefsidum sveitarfélaga.

Upplysingar um dagforeldra i Reykjavik og endurgreidslur er ad
finna & vefsidu Reykjavikurborgar.

LEIKSKOLINN

Leikskolinn er fyrsta skolastigid i skolakerfinu og sinnir uppeldi og menntun
barna adur en grunnskdlaskylda tekur vid arid sem pau verda 6 ara. Leikskdlinn

er opinn Ollum bornum. Allir leikskdlar starfa samkvaemt somu l6gum um

leikskola og adalnamskra leikskéla en hafa svigram til ad préa eigin
starfshaetti. Nam barna i leikskéla fer fram i gegnum leik og skapandi starf.
Foreldrar greida leikskolagjald sem sveitarfélog nidurgreida en innifalid i pvi
gjaldi er ndm barna og ndmsgogn, umonnun, morgunverdur, hadegisverdur,
eftirmiddagshressing og sérkennsla.

| leikskélum er 16gd ahersla & gott samstarf vid fjolskyldur barnanna med pvi
m.a. ad veita upplysingar um barnid i daglegu starfi en um leid eru foreldrar
hvattir til ad veita upplysingar um allt sem getur haft ahrif a lidan og hegdéun
barnsins i leikskélanum. Langflest born szekja leikskdla enda er pad talid mjog
mikilvaegt fyrir alhlida proska barna og er um leid undirbdningur fyrir patttoku i
lifinu 6llu. Nanari upplysingar um leikskola er ad finna a vefsidum sveitafélaga.
Nanari _upplysingar _um leikskéla i Reykjavik er ad finna a vefsidu
Reykjavikurborgar.

DAY PARENTS

It is possible to buy day care for children 6 months of age from
day care providers. They operate independently and care for
children in their own homes. Applications and registration is
made directly to the day care providers. The City of Reykjavik
subsidises services. For information about day care providers
and rate schedules see the city’s website.

Information about day parents in Reykjavik

PRESCHOOLS

Preschool is the first step in the school system, where children are cared for, taught
and prepared for compulsory school which begins at 6 years of age. Preschool is
open to all children. All pre-schools operate according to the laws and guidelines set
out in the national curriculum but have some room to develop their own character
and procedures. In pre-school children learn through play and other creative
activities. Preschools are subsidised by local municipalities but parents also pay a
fee. Included in the fee that parents pay are teaching and crafting materials, care,
meals and snacks and special teaching when needed.

Preschools consider good cooperation with parents very important and focus is
placed on communicating with families by sharing information about the child and
daily activities. Parents are encouraged to share any information about the child and
their daily lives that may have any effect on their well-being and behaviour in school.
Most children attend pre-school as it is considered an important step in the
development of the child, as well as being preparation for life in general. For more
information about pre-schools see the city’s website.

Information about preschools in Reykjavik



https://reykjavik.is/dagforeldrar
https://www.althingi.is/lagas/nuna/2008090.html
https://www.stjornarradid.is/library/03-Verkefni/Menntamal/Namskrar/adalnamskra-leikskola-2011-med-br-2021%20-%20Copy%20(1).pdf
https://reykjavik.is/leikskolar
https://reykjavik.is/en/day-parents
https://www.althingi.is/lagas/nuna/2008090.html
https://www.government.is/library/01-Ministries/Ministry-of-Education/Curriculum/adskr_leiksk_ens_2012.pdf
https://reykjavik.is/en/preschool
https://reykjavik.is/en/preschool

GRUNNSKOLINN

A islandi er skélaskylda fyrir 6ll born & aldrinum 6 til 16 ara. bad parf ekki
ad greida fyrir skélagéngu barns 4 islandi en greida parf fyrir hadegisvers.
Ekki er skylda ad kaupa hadegisverd en pa parf ad senda barn med
hadegismat i nesti.

Hlutverk foreldra i skélagongu barns er medal annars;

e ad sja til pess ad barnid maeti i skélann

¢ ad syna nami barnsins ahuga og sja til pess ad pad sinni naminu

e ad tilkynna ad morgni til skrifstofu skélans ef barnid er veikt eda parf

leyfi hluta ar degi vegna laeknis— eda tannlasknaheimséknar
e ad sja til pess ad barnid komi i skélann med hollt og gott nesti ef pad &
vid og ad pad sé klaett eftir vedri

e ad fylgjast med pvi ad barnid sinni lestri og stundi sitt heimanam

® ad meeta i foreldravidtol og a fundi um nam barnsins og skdélastarf

e ad virda reglur um utivistartima barna

e ad saxkja formlega um fri fra skéla, purfi barnié a pvi ad halda.

Foreldrar gegna mikilvaegu hlutverki bzedi i leik- og grunnskélagongu
barna og gott samstarf milli heimilis og skéla getur gert geefumun i velferd
og adlogun barna.

Ef barn parfnast sérstaks studnings vegna fotlunar, erfidleika i nami eda
félagslegra adsteedna pa hafa bzedi foreldrar og starfsfolk adgang ad
sérfradingum sem geta adstodad og stutt vid fjolskyldur.
Upplysingar um grunnskélar i Reykjavik.

PRIMARY SCHOOLS

In Iceland education is mandatory for children from 6-16 years of age.

Parents pay no fee for children attending schools but they must pay for

lunch. Parents who choose not to pay for lunches must provide a packed

lunch.

The role of parents in a child's schooling includes;

¢ ensuring that the child attends school

¢ showing interest in the child's education and insuring that they do their
studies

e contacting the school in the morning if the child is sick or needs to leave
for a doctor’s or dentist appointment

¢ ensuring that the child comes to school with a good, healthy lunch when
applicable, and that he is dressed according to the weather

¢ keep track of their reading and homework assignments and ensure that
they complete them

¢ js to attend parent-teacher meetings and other meetings on school
matters

¢ to respect the rules regarding outdoor hours (curfew) for children

e making a formal request if the child needs additional days off from
school

Parents play an important role in both pre and elementary schooling, and

good cooperation between home and school can make a difference in

children's well-being and adjustment.

If a child needs special assistance due to handicaps or social or learning

difficulties than both parents and teachers have access to professionals

and specialists that will offer families support.

Information about schools in Reykjavik.



https://reykjavik.is/grunnskolar
https://reykjavik.is/en/primary-schools

FRISTUNDASTARF

Mikill meirihluti 6 til 16 4ra barna & islandi stunda skipulagt félags- og
tomstundastarf af einhverju tagi og rannséknir syna ad pad hefur
uppbyggjandi ahrif a lif barna og unglinga. Fristundaheimili eru starfraekt
vid flesta grunnskola & islandi fyrir bérn 4 aldrinum 6 til 9 ara. A veturna
eru pau opin fra pvi ad skdla lykur til kl. 17, en @ sumrin og pegar fri er i
skélanum eru pau oft opin alla virka daga kl. 8 til 17. Greitt er sérstaklega
fyrir pessa pjonustu. Fristundaheimilin bjéda upp a fjolbreytt fristundastarf
og par er mikid lagt upp ur pvi ad einstaklingar fai ad njéta sin og proskast
i umhverfi sem einkennist af hlyju, 6ryggi og virdingu. Félagsmidstodvar,
fyrir born og unglinga a aldrinum 10 til 16 ara, eru vid flesta grunnskola a
islandi.

Fyrir aldurshépinn 10 til 12 ara eru i bodi margvisleg témstundanamskeid
og/eda hopastarf einu sinni eda oftar i viku. Fyrir unglinga a aldrinum 13 til
16 ara eru félagsmidstodvarnar mikilvagur vettvangur pvi starfid maetir
porf peirra fyrir fjolbreytt fritistarf og samveru med jafnéldrum i 6ruggu
umhverfi. Meginstarfsemi félagsmidstodva er gjaldfrjals.

Sveitafélog veita oft styrki til patttoku 6 til 18 ara barna og ungmenna i
iprétta- og tomstundastarfi. Styrkjakerfid gefur foreldrum kost a ad
radstafa akvedinni upphaed til nidurgreidslu a patttoku- og afingagjoldum.
Upplysingar um fristundastarf og fristundakort i Reykjavik eru a vef
Reykjavikurborgar.

LEISURE ACTIVITIES

The vast majority of 6—16-year-olds in Iceland participate in some sort of
organised sports, social and leisure activities. Research has shown these
activities have an empowering effect on the lives of children and youth.
After school centres for children 6-9 years old are located at most primary
schools in Iceland. In winter, they are open from the end of the school day
until 17:00. During the summer and school holidays they are usually open
from 08:00-17:00. There is a fee for these services. After-school centres
offer diverse leisure activities so that individuals can flourish and develop
in an environment characterized by warmth, security and respect.
Recreation centres, for children and teenagers aged 10 - 16 years, are
located at or near most primary schools in Iceland.

For the 10-12 year old age group a range of leisure courses and/or groups
meet at least once a week. Recreation centre activities for the 13 - 16 year
old age group are considered important as they aim to meet the needs of
teens by offering varied recreational options and a place to spend time
with their friends and peers in a safe environment. The main operations
are free of charge.

Most municipalities offer subsidies to children 6-18 years of age to
participate in sports, arts and other recreational activities. The subsidy is
granted via the Leisure Card and gives parents the option of allocating
what amount of the available subsidy will be used for participating in
various activities.

Information about activities and the subsidies or Leisure Card.


https://reykjavik.is/fristundastarf
https://reykjavik.is/fristundakortid
https://reykjavik.is/en/recreation
https://reykjavik.is/en/recreation-card

MALHEIMUR BARNSINS

Tungumal fjolskyldunnar er mikilvaegt. G6dur grunnur i einu tungumali getur
hjalpad barni ad lsera 6nnur tungumal. Mikilvaegt er ad fjolskyldur hugi ad pvi
hvernig stydja ma fjoltyngi barnsins a sem farsaelastan hatt. Timi sem notadur
er til ad tala tungumal fjolskyldurnar hefur ahrif & maltoku barnsins. Huga parf
ad samskiptum barns vid jafnaldra og fjolskyldu pannig ad tungumal barnsins
séu notud i fjolbreyttum adstaedum. Adgengi ad bokum og 6dru afpreyingarefni
skiptir mali en mikilveegast er pé ad fjolskyldur syni ollum tungumalum
barnsins ahuga og tileinki sér ad spyrja um ord og merkingu pvert a tungumal.
bad er dyrmaett fyrir born ad hafa vald a fleiri en einu tungumali og adgengi ad
peim samfélogum sem tungumadlakunnattan veitir. Tvityngi/fjoltyngi eykur
malproska og ytir undir vidsyni og skopunargafu svo fatt eitt sé nefnt.

SKOLATUNGUMAL A ISLANDI

A islandi eru tvé opinber tungumadl, islenska og islenskt taknmal. Skélatungumalid i
grunnskélum er islenska. Enska og danska eru kennd sem erlend tungumal. Fjoltyngdir
nemendur geta sétt um ad sleppa donsku en pa parf ad skila upplysingum um kunnattu barns i
6dru tungumali sem ekki er kennt i skélanum. Nemendur sem flytja til islands eiga rétt 4 ad
leera islensku sem annad tungumal i 2 til 4 ar eftir komu. Ad pvi timabili loknu fylgja born
jafnoldrum i islensku en eiga ad fa pann studning sem pau purfa.

Haskélanam & Islandi er mogulegt ad loknu nami & framhaldsskdlastigi. Erfitt er ad saekja
menntun 4 framhaldsskélastigi & islandi an pess ad hafa nad gédum tokum 4 islensku, eda
framdrskarandi faerni i ensku, asamt gédum namsarangri. Morg ungmenni sem flust hafa til
islands & grunnskélaaldri byrja & pvi ad lzera islensku sem annad mal i 1-2 ar adur en pau hefja
formlegt nam & framhaldsskolastigi. bad pydir ad framhaldsskélagangan getur tekid lengri
tima. Mikilvaegt er ad hvetja born og ungmenni til pess ad nyta pau teekifeeri sem bjodast i
skéla- og fristundastarfi til pess ad aefa sig i islensku. bad er ekki naudsynlegt ad bua yfir godri
kunnattu i skélatungumalinu til pess ad stydja born i nami. Foreldrar sem sjalf eru ad leera
islensku og syna skélatungumali barna sinna ahuga hafa jakvaed ahrif 4 nam barnsins.

THE CHILD'S LANGUAGE ENVIRONMENT

The language of the family is important. A good foundation in one language can help a
child learn other languages. It is important that families consider how to successfully
support their child's multilingualism. Time spent speaking the family's language affects
the child's language acquisition. Consideration must be given to the child's interactions
with peers and family so that the uses the language in a variety of situations. Access to
books and other entertainment is important, but the most important thing is that families
show an interest in all of the child's languages and learn to ask about words and
meanings across languages. It is valuable for children to have a command of more than
one language and access to the communities that language skills provide. Among other
things bilingualism/multilingualism increases language development and promotes
open-mindedness and creativity.

SCHOOL LANGUAGE IN ICELAND

Iceland has two official languages, Icelandic and Icelandic Sign Language. The school language in
primary schools is Icelandic. English and Danish are taught as foreign languages. Multilingual
students can apply to skip Danish, but then you have to submit information about the child's skills in
another language not taught at school. Students who move to Iceland have the right to learn
Icelandic as a second language for 2 to 4 years after arrival. After that period, children follow their
peers in Icelandic, but should receive support when needed.

University studies in Iceland are possible after completion of secondary school. It is difficult to get
an education at secondary school level in Iceland without having achieved a good command of
Icelandic, or excellent skills in English, together with good academic results. Many young people
who have moved to Iceland at primary school age start by learning Icelandic as a second language
for 1-2 years before they begin secondary school. This means that the secondary school process
can take longer. It is important to encourage children and young people to take advantage of the
opportunities offered in school and after-school activities in order to practice Icelandic. It is not
necessary to have good knowledge of the school language in order to support children in their
studies. Parents who s are learning Icelandic and show interest in their children's school language
have a positive effect on their child's learning.



FELAGSPJONUSTA

Tilgangur félagspjénustu er medal annars ad baeta lifskjor peirra sem eru i
vidkvaemri stodu i samfélaginu og tryggja god uppeldisskilyrdi barna og
ungmenna. Sveitafélogin veita félagsleg radgjof sem tekur m.a. til
atvinnumala, virkni, veikinda, husnaedismala, fjarhagsvanda, ofbeldis,
fotlunar, oldrunar og ymissa fjolskyldumala. bar geta leitad innflytjendur
og fengid radgjof i malefnum barna og ungmenna, m.a. i tengslum vid
tomstundir, uppeldi, skélagongu barna og einnig ahaettuhegdun eins og
t.d. notkun afengis- og vimuefna.

| Reykjavik veita midstédvar borgarinnar félagslega pjonustu.

BARNAVERND

Barnavernd snyst um adstod vid born sem bua vid dvidunandi adstaedur eda adsteedur sem
taldar eru stofna heilsu peirra og proska i haettu. Markmidid er alltaf ad baeta adsteedur
barnsins og sja til pess ad 6ll born alist upp vid 6ruggar adstaedur. Avallt er 16gd ahersla 4 g6da
samvinnu vid foreldra. Ef tilkynning berst til barnaverndar um ad barn bui vid 6vidunandi
adsteedur pa metur starfsfélk hana og samband er haft vid fjolskyldu barnsins. Ef konnun
starfsfolksins leidir i ljos ad porf er & studningi vid barn og fjolskyldu er gerd aaetlun um
aframhaldandi adgerdir i samvinnu vid foreldra og barn og sidan hefst vinna vid ad adstoda
fiolskylduna. Barnavernd bydur upp a ymis studningsurraedi fyrir fjolskylduna eins og radgjof,
fraedslu og leidbeiningar.

Upplysingar um Barnavernd Reykjavikur og tilkynningar eru a vef borgarinnar.

SOCIAL SERVICES

The role of social services is, among other things, to improve the living
standards of vulnerable groups and to ensure good educational conditions
for children and youth. Municipalities provide social counseling regarding
employment, engaging in society, illness, housing, financial problems,
violence, disabilities, aging and various family issues. Immigrants can look
to them for advice on children and young people's issues, for instance in
relation to leisure, parenting, schooling and also risky behavior such as
use of alcohol and drugs.

Social Service Centres in Reykjavik

CHILD PROTECTION SERVICES

Child protection is to assist children who live in unacceptable conditions or circumstances
which are considered to put their health and development at risk. The goal is always to
improve the situation of the child and ensure that all children grow up in safe conditions.
Emphasis is always placed on working cooperatively with parents. If child protection receives
notification that a child is living with unacceptable circumstances the staff evaluates the
child’s situation and contacts the child‘s family. If the evaluation reveals the need for support
for the child and the family an action plan is made in cooperation with the, which is then set in
motion. Child protection offers various support solutions for families such as counselling,
training, and guidance.

Information about Child Protection Services in Reykjavik and reports of abuse are on the city’s
website.



https://reykjavik.is/midstodvar
https://reykjavik.is/barnavernd
https://reykjavik.is/ibuar/velferd-og-studningur/born-og-fjolskyldur/tilkynnabarnavernd
https://reykjavik.is/en/centers
https://reykjavik.is/en/child-protective-services
https://reykjavik.is/ibuar/velferd-og-studningur/born-og-fjolskyldur/barnavernd/reporting-child-protection-services-zgloszenie-do-urzedu-ds-ochrony-dzieci

WHERE CAN | SEEK INFORMATION AND

HVERT GET EG LEITAD?
ASSISTANCE?

Neydarlinan 112 Emergency 112

www.112.is m www.112.is
E 112 er 6keypis nimer sem haegt er ad hringja Gr 6llum simum, pé svo ekkert simakort sé i simanum, ] 112 Phone calls to the emergency telephone number 112 are free and may be made from any phone,
even if there is no SIM card, you have no credit and there phone bill is unpaid.

eda engin inneign & kortinu og/eda simareikningur sé égreiddur.

information about all public institutions in Iceland and their services. The website is in

2t island.is Upplysingar um opinberar stofnanir 4 islandi og pjénustu peirra. Vefsidan er a islensku og ensku. ::island.is English and Icelandic.
Barna- og Barnaverndarnefndir - adstoda born og foreldra i alvarlegum vanda vid ad tryggja velferd og Barna-o The National Agency for Children and Families is a central advisory center which helps children
C® fiolskyldustofa  gryggi barna til framtidar med fjolbreyttri radgjof, studningi og faglegum lausnum. C® f]ﬁ[skyldgstofa and parents with serious problems to ensure the well-being and safety of children for the future,
by offering diverse advice, support and professional solutions.
( ) Fjolmenningarsetur - upplysingar og radgjof fyrir innflytjendur 4 islandi. ( ) Fjolmenningarsetur - The Multicultural Information Centre— information for immigrants in Iceland.
\/;.T.\E.I.*LANALA Faedingarorlofssjédur - upplysingar og umséknir um faedingarorlof og faedingarstyrki. \/E’#'\A'EH'L"QLA Faedingarorlofssjédur - The Maternity/Paternity Leave Fund has information and applications for

parental leave and grants.

FAEBINGARORLOFSSIG8UR
FABINGARORLOFSSIO08UR

Sjikratryggingar islands - tryggja réttindi sjukratryggdra og upplysingar um adgengi ad \ Sjukratryggingar Islands - Icelandic Health Insurance - is to ensure assistance to protect health and

heilbrigdispjonustu equal access to health services.

w Tryggingastofnun islands - er ad framfylgja logum um almannatryggingar, légum um félagslega w Tryggingastofnun Islands - Social Insurance Administration implements the provisions of the Law on
adstod og logum um malefni langveikra barna. Universal Social Insurance, the Law on Social Assistance and the Law on the Rights of Chronically
Sick Children.
== bj6dskra - annast skraningu einstaklinga og sér um daglegan rekstur og vinnslu pjédskrar. Stofnunin == bjodskra - Registers Iceland - oversees the registration of persons and updating the national
bi6askra gefur Ut vegabréf, nafnskirteini og ymis vottord. bioaskra registry. The office issues passports, identity cards and various certificates.
@ UTL Utlendingastofnun afgreidir umséknir um dvalarleyfi, islenskan rikisborgararétt, alpjédlega vernd og ﬁ Utlendingastofnun - Directorate of Immigration - processes applications for residence permits,
vegabréfsaritanir. Hja stofnuninni eru einnig teknar akvardanir vardandi heimild utlendinga til dvalar UTL Icelandic citizenship, international protection and visa. The Directorate also decides on foreigners'
4 landinu, gefin Gt ferdaskilriki fyrir flottamenn og vegabréf fyrir itlendinga. right to stay in the country and issues travel documents for refugees and passports for foreign
nationals.

:
:

A vef Reykjavikurborgar ma finna upplysingar um pjénustu fyrir ibta. The City of Reykjavik website provides information on services for residents.
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HVAR LEITA EG HJALPAR VIPD OFBELDI?

Allir eiga rétt a ad fa adstod og ofbeldid er aldrei brotapola ad kenna!

Ef pu byrd vid ofbeldi eda hefur ordid fyrir ofbeldi eda pekkir til einhvers sem er i peim
adstadum pa eru ymis urraedi i bodi.

bPa getur alltaf hringt i 112 en pu getur lika leitad til ymissa grasrétarsamtaka eda
félagspjonustu i pinu sveitafélagi.

HOFUDBORGARSVADID

KVENNAATHVARFID
Simi: Skrifstofa: 561-3720

SRt Neydarnumer allan sélarhringinn: 561-1205
kvennaathvarf@kvennaathvarf.is

Kvennaathvarfid er fyrir konur og born peirra pegar dvol i heimahisum er peim ébzerileg vegna
andlegs eda likamlegs ofbeldis af hendi maka annarra & heimilinu. Athvarfid er einnig fyrir konur
sem ordid hafa fyrir kynferdisofbeldi. Konur geta hringt og reett mal sin, fengid studning og
upplysingar.

Okeypis vidtol par sem konur geta komid og fengid studning og upplysingar an pess ad til dvalar
komi. Naudsynlegt er ad hringja og panta tima i vidtal.

Sjalfshjalparhopar starfa 4 vegum Kvennaathvarfsins, par sem nokkrar konur hittast reglulega
undir handleidslu starfskonu athvarfsins. Naudsynlegt er ad koma i vidtal adur.

FELAGSPJONUSTA | SVEITARFELOGUM
veita brotapolum ofbeldis ymiss konar radgjof og pjénustu.

WHERE CAN | SEEK HELP BECAUSE OF
DOMESTIC ABUSE?

Everyone has the right to help and violence is never the victims fault!

If you live with violence, are a victim, or know somebody who is, there is help
available.

You can always phone 112 and you may also go to various grass root organisations
and social services.

IN THE CAPITAL AREA

9 KVENNAATHVARFID - THE WOMEN'S SHELTER
KN Phone: 561-3720
24 hour emergency 561-1205
kvennaathvarf@kvennaathvarf.is

The Women'’s Shelter is for women and their children when living in their own home is
unbearable because of emotional or physical abuse from their husband live in boyfriend,
or other members of the household, The shelter is also for women who have been raped.
The telephone helpline, 561 1205 is open 24 hours a day. Women can phone and discuss
their situation and get support and information.

Free counselling, support and information is also available to women who are not
staying at the shelter. It is necessary to phone 561 1205 first to make an appointment.

The Women'’s Shelter also offers self-help groups where several women meet regularly
under the guidance of the shelter's employee. It is necessary to come for an interview
beforehand.

SOCIAL SERVICES IN MUNICIPALITIES
udziela ré6znego rodzaju wsparcia i doradztwa ofiarom przemocy.


https://www.kvennaathvarf.is/
https://www.kvennaathvarf.is/
mailto:kvennaathvarf@kvennaathvarf.is
https://www.kvennaathvarf.is/?lang=pl
https://www.kvennaathvarf.is/?lang=pl
mailto:kvennaathvarf@kvennaathvarf.is
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BARNAVERND REYKJAVIKUR
Armula 4, 108 Reykjavik

Simi: 4111111

Netfang: barnavernd@reykjavik.is

MIDSTODVAR REYKJAVIKURBORGAR
bjénustuver Reykjavikurborgar
Borgartuni 12-14, 105 Reykjavik

Simi: 4111111
upplysingar@reykjavik.is

Midstodvar veita brotapolum ofbeldis ymiss konar radgjof og pjonustu. bu getur einnig hringt i
bjénustuver borgarinnar og fengid upplysingar um eda samband vié pina pjénustumidstoé.

Barnavernd adstodar born sem bua vid 6vidunandi adstaedur eda adstzedur sem taldar eru
stofna heilsu peirra og proska i haettu. Markmidid er alltaf ad baeta adstaedur barnsins.

BJARKAHLID
Simi: 553 3000
bjarkarhlid@bjarkarhlid.is

i Bjarkarhli® er 6llum sem ordid hafa fyrir ofbeldi og eru 18 ara og eldri veitt radgjof, studningur
og upplysingar. Oll pjénusta Bjarkarhlidar er 6keypis.

STIGAMOT

Laugavegur 170, 105 Reykjavik
tel.: 562 6868 / 800 6868
stigamot@stigamot.is

Stigamét eru radgjafar- og freedslumidstod fyrir 6ll kyn sem hafa verid beitt hvers kyns
kynferdisofbeldi. Adstandendur, svo sem foreldrar, makar og vinir, geta einnig fengid studning
og radgjof @ Stigamotum 6ski peir pess.

Til Stigaméta kemur folk fra 18 ara aldri vegna ofbeldis sem pad hefur verid beitt, baedi i aasku
og a fullordinsarum. Margir koma vegna ofbeldis sem atti sér stad fyrir mdérgum arum og jafnvel
aratugum sidan. Vert ad taka fram ad karlmenn eru ekki sidur velkomnir @ Stigamét en konur og
eru u.p.b. 10 til 15% af peim sem leita til samtakanna arlega.
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CHILD PROTECTION SERVICES
Armiila 4, 108 Reykjavik
Phone: 41111 11
barnavernd@reykjavik.is

CENTRES IN REYKJAVIKU
Main Service Centre

Borgartuni 12-14, 105 Reykjavik
Phone: 41111 11
upplysingar@reykijavik.is

The centres offer victims various counselling and services. You may also call the central
service number for information and they can connect you with your centre.

Child Protection Services assists children living in unacceptable circumstances or
circumstances considered to endanger the health and development of the child. The goal is
always to improve the child’s situation.

BJARKAHLID
Phone: 553 3000
bjarkarhlid@bijarkarhlid.is

All victims of violence, 18 years of age and older, receive counselling, support and information.
All services are free.

STIGAMOT

Laugavegur 170, 105 Reykjavik
Phone: 562 6868 / 800 6868
stigamot@stigamot.is

Stigamét is a counselling and support centre for both women and men survivors of all forms of
sexual abuse. Family members, parents, spouses and friends may also receive support and
counselling at Stigamot.

Survivors 18 years of age and older go to Stigamoét because of violence they have been
subjected to either in their youth, or in their adult years. Many come because of violence that
occurred many years and even decades ago. It should be noted that men are equally welcome at
Stigamét and that 10-15% of those who seek assistance there are men.


https://reykjavik.is/midstodvar
https://www.google.is/maps/place/Borgart%C3%BAn+12,+Austurb%C3%A6r+Reykjav%C3%ADk/@64.1450289,-21.9113052,17z/data=!3m1!4b1!4m5!3m4!1s0x48d674cf4e254069:0x75322acbe4f2f56!8m2!3d64.1450289!4d-21.9091165
mailto:upplysingar@reykjavik.is
https://reykjavik.is/barnavernd
https://www.google.is/maps/place/Borgart%C3%BAn+12,+Austurb%C3%A6r+Reykjav%C3%ADk/@64.1450289,-21.9113052,17z/data=!3m1!4b1!4m5!3m4!1s0x48d674cf4e254069:0x75322acbe4f2f56!8m2!3d64.1450289!4d-21.9091165
mailto:barnavernd@reykjavik.is
https://www.bjarkarhlid.is/
https://www.bjarkarhlid.is/
mailto:bjarkarhlid@bjarkarhlid.is
https://stigamot.is/
https://stigamot.is/
https://www.google.is/maps/place/Laugavegur+170,+Reykjav%C3%ADk/@64.1420513,-21.9050949,17z/data=!3m1!4b1!4m5!3m4!1s0x48d674c7ce319c3f:0xf273619a573a0767!8m2!3d64.1420513!4d-21.9029062
mailto:stigamot@stigamot.is
https://reykjavik.is/en/centers
https://www.google.is/maps/place/Borgart%C3%BAn+12,+Austurb%C3%A6r+Reykjav%C3%ADk/@64.1450289,-21.9113052,17z/data=!3m1!4b1!4m5!3m4!1s0x48d674cf4e254069:0x75322acbe4f2f56!8m2!3d64.1450289!4d-21.9091165
mailto:upplysingar@reykjavik.is
https://www.google.is/maps/place/Borgart%C3%BAn+12,+Austurb%C3%A6r+Reykjav%C3%ADk/@64.1450289,-21.9113052,17z/data=!3m1!4b1!4m5!3m4!1s0x48d674cf4e254069:0x75322acbe4f2f56!8m2!3d64.1450289!4d-21.9091165
mailto:barnavernd@reykjavik.is
https://www.bjarkarhlid.is/
https://bjarkarhlid.is/
mailto:bjarkarhlid@bjarkarhlid.is
https://stigamot.is/languages/polskie/
https://stigamot.is/languages/polskie/
https://www.google.is/maps/place/Laugavegur+170,+Reykjav%C3%ADk/@64.1420513,-21.9050949,17z/data=!3m1!4b1!4m5!3m4!1s0x48d674c7ce319c3f:0xf273619a573a0767!8m2!3d64.1420513!4d-21.9029062
mailto:stigamot@stigamot.is

“ \ Neydarméttaka fyrir polendur kynferdisofbeldis
" Bradaméttakan a Landspitalanum Fossvogi

Aland 6, 108 Reykjavik

Simar:

543 1000 - Adalskiptiboré LSH

543 2000 - Afgreidsla bradaméttoku LSH
543 2094 - Neydarmoéttaka 4 dagvinnutima
543 2085 - Afallamidst6d LSH

Mikilvagt ad koma sem fyrst eftir brot. Haegt er ad koma beint & bradaméttokuna i Fossvogi og
bidja par um pjénustu 4 neydarmaéttoku.

Haegt er ad bidja um adstod logreglu til ad koma & neydarméttokuna. Stendur 6llum til boda sem
bangasd leita.

Markmid neydarméttokunnar er ad tryggja velferd og stodu peirra sem til hennar leita vegna
naudgunar, tilraunar til naudgunar eda annars kynferdisofbeldis.

Tilgangur med pjonustu neydarméttokunnar er ad draga ur eda koma i veg fyrir andlegt og
likamlegt heilsutjon sem oft er afleiding kynferdislegs ofbeldis.

beim sem leita til neydarméttokunnar skal synd fyllsta tillitssemi og hlyja og pess geett ad peim
sé ekki maett med vantru eda tortryggni.

KVENNA RADGJOFIN

I Tangata 14,101 Reykjavik

Simi: 552-1500
radgjof@kvennaradgjofin.is

Kvennaradgjofin er 6keypis logfraedi- og félagsradgjof. Opnunartimar eru pridjudaga fra kl. 20-22
og fimmtudaga fra kl. 14-16. Megintilgangur starfseminnar er ad veita konum studning og
radgjof, en Kvennaradgjofin er opin 6llum kynjum og ma hvort sem er koma eda hringja.

Hja Kvennaradgjofinni starfa baedi logfraedingar og félagsradgjafar sem og laganemar og
félagsradgjafarnemar i sjalfbodavinnu.

A Rape Crisis Centre
g W Emergency Room in Fossvogar

Aland 6, 108 Reykjavik

Phones:

543 1000 - Hospital's main switchboard

543 2000 - Rejestracja ostrego dyzuru szpitala LSH
543 2094 - Ostry dyzur w godzinach dziennych

543 2085 - Centrum Kryzysowe szpitala LSH

It is important to come as soon as possible after the assault. Go directly to the emergency room
and ask for rape crisis assistance. You may also phone the police and ask them to take you
there. The services are for men and women.

The goal of the centre is to ensure the welfare of those who seek help because of rape,
attempted rape or other sexual assault.

The aim of these services is to reduce or avoid the psychological and physical damages that are
often the result of sexual violence.

Those who come to the rape crisis centre are shown total respect and care is taken that they do
not experience doubt or suspicion.

KVENNA RADGJOFIN Women's Counselling
Tangata 14,101 Reykjavik

Phone: 552-1500
radgjof@kvennaradgjofin.is

The Women's Counselling Centre offers free legal and social advice. It is open on Tuesday
from 20:00-22:00 and Thursdays from 14:00-16:00. They provide counselling and support to
women but they are also open to men. The service is free of charge and anonymous if
requested.

This is a volunteer service by lawyers, social workers and students of both.


http://www.landspitali.is/sjuklingar-adstandendur/klinisk-svid-og-deildir/flaedisvid/neydarthjonusta/neydarmottaka-fyrir-tholendur-kynferdisofbeldis-/
https://www.google.is/maps/place/Br%C3%A1%C3%B0am%C3%B3ttaka+Fossvogi/@64.1227312,-21.8881472,15z/data=!4m5!3m4!1s0x0:0x5d6652d0d5280dca!8m2!3d64.1227312!4d-21.8881472
https://www.google.is/maps/place/T%C3%BAngata+14,+101+Reykjav%C3%ADk/@64.1478417,-21.9472334,17z/data=!3m1!4b1!4m5!3m4!1s0x48d60b2e9a740489:0x79cca6b686f26579!8m2!3d64.1478417!4d-21.9450447
mailto:radgjof@kvennaradgjofin.is
https://www.kvennaradgjofin.is/
https://www.landspitali.is/sjuklingar-adstandendur/deildir-og-thjonusta/neydarmottaka-fyrir-tholendur-kynferdisofbeldis/
https://www.google.is/maps/place/Br%C3%A1%C3%B0am%C3%B3ttaka+Fossvogi/@64.1227312,-21.8881472,15z/data=!4m5!3m4!1s0x0:0x5d6652d0d5280dca!8m2!3d64.1225472!4d-21.888462
https://www.kvennaradgjofin.is/
https://www.google.is/maps/place/T%C3%BAngata+14,+101+Reykjav%C3%ADk/@64.1478417,-21.9472334,17z/data=!3m1!4b1!4m5!3m4!1s0x48d60b2e9a740489:0x79cca6b686f26579!8m2!3d64.1478417!4d-21.9450447
mailto:radgjof@kvennaradgjofin.is
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MANNRETTINDASKRIFSTOFA iSLANDS
Tungata 14,101 Reykjavik

Simi: 552-2720

info@humanrights.is

Okeypis l6gfraediradgjof fyrir innflytjendur a pridjudégum fra 14 til 19 og féstudégum fra 9 til 14.
bad parf ad panta tima. Ef porf er a tulk veitir skrifstofan slikan endurgjaldslaust, beidni um tualk
skal leggja fram vié békun.

SAMTOK KVENNA AF ERLENDUM UPPRUNA A iSLANDI
Tungata 14, 101 Reykjavik, 2. haed
info@womeniniceland.is

Rafreen jafningjaradgjof fyrir konur af erlendum uppruna & pridjudagskvoldum fra 20:00-22:00.
b sendir beidni @ support@womeniniceland.is og faerd sendan hlekk og tima til baka.

HAGNYTAR UPPLYSINGAR FYRIR FORELDRA
OG FJOLSKYLDUR

Midja mals og laesis pekkingarteymi radgjafa Reykjavikurborgar sem veitir kennurum og
starfsfolki i skéla- og fristundastarfi studning, radgjof og fraedslu.

Moé8urmal — Samtok um fjoltyngdi

SAMFOK Samtok foreldra grunnskoélabarna i Reykjavik

Heimili og_skdli - landsamtok foreldra

Lausnin Fjolskyldu- og afallamidstod

Namsefni gefid Gt af Menntamalastofnun 4 islandi

Raudi kross islands
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MANNRETTINDASKRIFSTOFA iSLANDS
ISLANDZKIE CENTRUM PRAW CZtOWIEKA
Tungata 14,101 Reykjavik

Phone: 552-2720

info@humanrights.is

Free legal counselling for immigrants by appointment only. If an interpreter is needed it will be
provided free of charge. If you need an interpreter be sure and request one when making an
appointment.

W.0.M.E.N. in Iceland
Tungata 14, 101 Reykjavik, 2nd floor
info@womeniniceland.is

Peer counselling via Zoom for women of foreign origin every Tuesday night between 20:00-
22:00. To make an appointment send an email to support@womeniniceland.is

PRACTICAL INFORMATION FOR PARENTS
AND FAMILIES

Midja mals og laesis - The Language and Literacy Centre- Advisory team providing teachers and

other staff at schools and leisure centres support, counselling and education. The Centre’s Group
for English speaking parents.

Moédurmal — The Association on Bilingualism

SAMFOK - The Alliance of Parent’s Associations and Parent’s Councils of Elementary Schools
in Reykjavik

Heimili og_skéli - Home and School provides support and advice to parents

Lausnin - Family Crisis Center

Educational materials published by Icelandic Directorate of Education

Icelandic Red Cross
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